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It’s not surprising that accessibility advocates get excited about the web. Unrestricted internet 
has the potential to equalize access to so many resources: free information, new perspectives, 
training, and more. This whole trove of materials and conversations is searchable and 
immediately accessible, right? 
 
Unfortunately, the web is only immediately accessible if the developers, designers, and writers of 
each site make the web accessible for all. Many content creators haven’t done this work and 
don’t know how. 
 
Why worry about web accessibility? [H2] 
Often, people “without disabilities” think accessibility is needed only for people “with 
disabilities.” At Strada, we think communication access is important for everyone. Just like in 
the non-web world, everyone misses out on something if we don’t consider and facilitate 
communication access for all. 
 
We want the Strada blog and website to be accessible to everyone who visits. Whether you have 
low vision or blindness, control your browsing solely with a keyboard, or have a learning 
difference, we want to be able to reach you. And, just as importantly, we want you to be able to 
reach us. 
 
Web accessibility as a civil rights issue [H2] 
In an interview, Maria Popova, blog curator at BrainPickings, had this to say about the direction 
of the still-new and evolving internet: “The thing to keep in mind is that [the internet] is such a 
young medium … We have not even had a full generation live and die with it…. The 
microscopic decisions that we make daily shape it.”  
 [https://onbeing.org/programs/maria-popova-cartographer-of-meaning-in-a-digital-age/] In these 
first decades of the internet, we get to participate in its shaping—including how we design for 
different users. 
 
Last year, on the anniversary of the ADA, the American Foundation for the Blind blogged about 
how the civil rights granted in the ADA should apply to web accessibility. 
[http://www.afb.org/blog/afb-blog/the-ada-anniversary-what-we%27re-not-celebrating/12] The 
internet is new, but not so new that approaches to web accessibility should lag as far behind as 
they do. And last June, a lawsuit ruled that Winn-Dixie’s website must follow ADA accessibility 
standards. [https://www.disabilityscoop.com/2017/06/23/retail-websites-comply-ada/23858/] 



The lawsuit may set legal precedent and help clear up gray areas around the ADA’s role in web 
accessibility. 
 
But beyond the legal imperatives, it’s right to work toward web accessibility. We can make 
simple decisions every day to move in that direction. 
 
We’re trying to do our part to shape web accessibility. Maybe you’ve noticed that our blog looks 
a bit different this week. That’s because we’ve implemented some best practices for text 
formatting. 
 
If you write and post content online, we hope these tips give you a starting place. 
 
Text Formatting for Web Accessibility [H2] 
 
Don’t justify your text [H3] 
Use right or left alignment instead. I know many designers love the sleek look of justified 
margins. But that alignment can create issues for people using screen magnification and people 
with dyslexia or other learning differences. On the web, people access your text on any number 
of different-sized screens, which causes content boxes to shift. If justified, your text will shift 
too, sometimes creating big and uneven gaps between words (AKA “kerning”). Maybe you call 
those gaps “rivers” and you try to avoid them in print media. You can/should avoid them on the 
web too by not using justification. 
 
Pay attention to the spacing between lines of text [H3] 
Ensure your “leading,” or the spacing between lines of text, is at least 1.5 times the height of the 
type. For example, if your text is size 12, make your leading at least 18. 
 
...And the spacing between paragraphs [H3] 
Ensure the spacing between text blocks or paragraphs is at least 1.5 times larger than the leading. 
For example, if your text leading is 18, the spaces between your paragraphs should be at least 27. 
 
Use actually descriptive headings and heading styles in order [H3] 
Ask yourself: If someone were to read this heading alone, would they know what the following 
text is about? If not, try to clarify. This practice makes for good writing too. 
 
After using heading style H1, make your next level heading H2, otherwise someone using a 
screen reader might wonder what they missed. What if you’d rather have your heading in, say, 
H3 because it looks better? Then change your style sheet so order and style can align. 
 
Keep your lines at or below 80 characters wide [H3] 



Someone with low vision might increase the screen percentage to 200% to be able to read your 
text. The goal with this guideline is to make sure your user would not have to scroll horizontally 
AND vertically. You can try this out in your browser. Press CTRL SHIFT + to zoom in and 
CTRL SHIFT - to zoom out. Bonus: your site will have more white space! 
 
Make content templates or change your CSS [H3] 
While we’d love you to visit our blog over and over, you don’t want to have to pull up this blog 
post every time you’re making adjustments to your posts or pages. Instead, make these 
guidelines automatic in your content management system by updating your CSS. 
 
Want to learn more? Start where we started: [H2] 
The World Wide Web Consortium (W3C) “is an international community that develops open 
standards to ensure the long-term growth of the Web.” [https://www.w3.org/] 
 
Their Web Accessibility Initiative (WAI) publishes the Web Content Accessibility Guidelines 
(WCAG). [https://www.w3.org/WAI/]   [https://www.w3.org/TR/WCAG21/] 
 
Another tool we find incredibly helpful is the webpage accessibility evaluation tool by WebAIM 
(Web Accessibility In Mind). [http://wave.webaim.org/] Pop in the URL you’re working on, and 
it will identify errors in contrast, headings, alt text, and more. 


